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PROTOCOL APPROVAL APPLICATION 

Institutional Review Board (IRB) for  Research with Human Subjects 

Easy to Use Template Instructions: 
Simply tab to the gray blocks and type in your information.  The box will expand as you type. 

To select a box, simply point the mouse to the box and click! 
PROJECT 
TITLE 

UNC Charlotte Atkins Library Ethnography Project 

INVESTIGATOR 
INFORMATION 

Name: Donna M. Lanclos Dept.: Atkins Library 

Title: Assoc. Prof for Anth. Research Status: 
Select one: 

  Student      Faculty/Staff 
(If student, provide information for responsible faculty below) 

Degree(s): 
(If student: state 
degree being sought) 

Ph.D. Phone:       
Complete 
Mailing 
Address: 

250 Atkins Library, UNCC 
Charlotte NC  28223 Email: dlanclos@uncc.edu 

RESPONSIBLE 
FACULTY 

Name same as above Dept.:       

Title:       Phone:       

Degree(s)       Email:       
List all co-investigators below, including those from other institutions. 
Simply tab to the gray blocks and type in your information.  The box will expand as you type. 

Name Degree(s) Responsibility on 
Research Project  

Department   
(provide address if off-campus) 

Contact Information 

please see amendments that 
add personnel                   

Ph:        

Email:        

                        
Ph:        

Email:        

                        
Ph:         

Email:        
 
Investigator’s Agreement: 
I certify that myself as well as all co-investigators have completed the required UNC Charlotte Human Subjects On-Line Training Tutorial located at 
http://www.research.uncc.edu/Comp/human.cfm and that each of the co-investigators has accepted their role in this study  I agree to a continuing 
exchange of information with the Institutional Review Board (IRB).  I agree to obtain approval before making any changes or additions to the project.  I will 
provide progress reports at least annually, or as requested.  I agree to report promptly to the IRB all unanticipated problems or serious adverse events 
involving risk to human subjects.  A copy of the informed consent will be given to each subject if applicable and a signed original will be retained in my 
files.  
 
 
Signature of Investigator         Date 
 
Responsible Faculty Member’s Agreement: (If the Investigator is a student) 
I certify that, as the student’s responsible faculty, I have: 

• read and endorsed the materials submitted; and    
• completed the required UNC Charlotte Human subjects On-Line Training Tutorial. 

 
 
Signature of Responsible Faculty        Date 
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1. Completion of required Human Subjects Training Tutorial 
NOTE:  Co-investigators from institutions or organizations not affiliated with UNC Charlotte must either complete UNC Charlotte’s required on-
line IRB tutorial or provide documentation that similar training has been completed elsewhere. 

 
 

12/07/2009 

 

2. Current or Planned Funding Source (Internal or External) 
NOTE:  Please submit a copy of methodology section of grant application with protocol application (if applicable). 

 

P.I. of Grant or Contract:       

Name of Funding Source:       

Grant/Contract No. (if available):       

Grant/Contract or Project Title:       

Attached: Grant Methodology Section  
Yes No  If “NO”, please provide explanation in text box below. (Text box 

will expand.) 

       

No Funding X:  Part of the job description of Dr. Lanclos is to carry out this 
research 

 

3. Conflict of Interest 
Will members of the research team have financial interest in, receive personal compensation from, or hold a position in an industry sponsoring this 
study or otherwise have a potential conflict of interest regarding the conduct of this study?  If so, please provide explanation below. 

no 

4.   Student Investigators  
Indicate if research is for any of the following and provide explanation in the text box below, if needed: 
 

Class project Undergraduate Master Doctoral   

At this time there are no student investigators participating in the ethnography project.  One graduate student was 
affliated with the project in 2010, but has since moved on. 

5.   Purpose of Project  
Provide a brief summary (i.e. 300 words or less) of the purpose of the project in layman’s terms including:  background information as 
necessary, research question(s), and explanation of why the study is needed.  Provide the full name/title at least once when using acronyms. 

This project is a long-term ethnographic investigation of the library as a community.  The intent is to find out what 
library users (students, faculty, and other community members) and library staff (research, instructional, technical, 
and service) actually do in the library, so that the physical and cyber-spaces of the library can be redesigned to meet 
the needs of our users.  The ultimate goal is to recenter the Atkins Library as the intellectual center of the campus.  
To this end, a multi-pronged research project will begin in the Fall of 2009, and continue indefinitely.  The proposal 
is an iterative process, where new information will be constantly generated, to check on the changes already effected, 
and to suggest further changes, as the needs and perspectives of the library community continue to change and grow. 

6.   Enrollment Information 
 

Expected number of participants: 100+ 
Expected gender representation: close to representative of UNC Charlotte student body , faculty, and 
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staff composition 

Expected minority representation: close to representative of UNC Charlotte student body , faculty, and 
staff composition 

Expected age of participants: 18+ 
 
 

7.   Vulnerable Populations Yes 
(Target Population) 

No 
(Incidental Inclusion) 

 
Children:   

Non-English speaking:   

Decisionally impaired or mentally incompetent :   

Prisoners, parolees and or other convicted offenders:   
Pregnant women:   
Select “Yes” if study is about pregnancy, pregnant women and/or the fetus or neonate.   

UNC Charlotte Students:   
 
 

8.   Characteristics of the Study Population  
List required characteristics of potential subjects and those that preclude participation.   
●  Inclusion Criteria:  Describe the characteristics of the study population(s). What characteristics make someone an ideal candidate to participate in 
your study? (e.g., age, occupation, M/F, etc.) 
● Exclusion Criteria:  What characteristics would make someone ineligible for participation in the study? 
 

Inclusion Criteria: Over the age of 18, anyone at UNC Charlotte, or in the surrounding community, who 
used the Atkins library and its website 

Exclusion Criteria: Under age 18, not a user of the Atkins library and/or website 
 

9.     Health Information 
The Health Information Portability and Accountability Act (HIPAA) Privacy Rule governs disclosure of personally identifiable health information 

(deemed “protected health information” or PHI) by hospitals, physicians, and other HIPAA-defined Covered Entities.  PHI is broadly defined to include 
data on a person’s physical or mental health, health care, or payment for health care. PHI includes, for example, a list of a person’s current medications or 
a person’s weight, smoking status or date of surgery.   

 
As part of this research study, will you obtain any protected health information (PHI) from a hospital, health care provider, 
insurance agency or other HIPAA-defined Covered Entity? 

   No   Yes   
 
If YES, attach the Application to Use Protected Health Information (PHI) in Research form at:  
http://www.research.uncc.edu/Files/PHI_usage.dot  
 
If UNSURE, please review the Guidelines for Usage of Protected Health Information (PHI) in Research at:   
http://www.research.uncc.edu/Comp/chipaa.cfm  

 
10. Summary Checklist – Are any of the following involved?  
The items listed below ARE NOT an all-inclusive list of methods or procedures but are intended to provide ‘triggers’ or reminders for you to provide 
appropriate information in subsequent questions in the application or to provide supplemental materials necessary for the review process.    

      
 Yes No 
a)   Will research include use of existing data, research records, patient records, and/or 

human biological specimens?   

b)   Will data collection include surveys, questionnaires or psychometric testing?  
(submit copy of survey/questionnaire with protocol application)   
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c)   Will data collection include interviews or focus groups? 
(provide interview/focus group question with protocol application)   

d)   Will research include deception or less than full disclosure?   

e)   Will research include accessing Student Educational Records?   
f)   Will research include a data sharing agreement? 

(Provide details in Question 11 below.)   
g)   Will research include an equipment sharing agreement or contract? 

(Provide details in Question 11 below.)   

h)   Will data collection include:  *Audio Recording?   

 *Video Recording?   

 *Photography?   
*If you answered “Yes” to any of the options in Question H, this information must be disclosed in the consent document 
AND/OR a separate release consent form.  (Sample documents can be obtained from the ORS website or from the Compliance 
Office.)   
 

11. Full description of the study design, methods and procedures including:  
• the type of experimental design;  
• describe study procedures;  
• provide a sequential description (explained in steps, phases etc.) of what will be asked of/done to subjects;  
• clarify if subjects will be assigned to various groups/arms of the study (if applicable);  
• explain what kinds of data will be collected;  
• provide details on the primary outcome measurements; and  
• explain any follow-up procedures (if applicable). 
 

If you answered “YES” to any of the items in Q #10, please provide explanation/description in this section.   
Attach 2 copies of the questionnaire(s); inventories, or scales that will be completed by participants. 
 
 Initially, most of the research will be initiated and carried out by the library ethnographer, Donna M. Lanclos.  This 
research will not only serve as the basis for policy in the Atkins Library, but will also provide data that will inform 
conference papers and journal publications by Donna Lanclos.  It is anticipated that Lanclos will present on the research at 
general anthropology meetings (like the American Anthropological Association), as well as at more specialized meetings 
(such as the society for Applied anthropology) both in anthropology and in information science.   Publication in relevant 
information science and social science journals is also part of the plan. 

Phase one of the Atkins library ethnography project is described here, encompassing the first six months of the library 
ethnography project.  As future research is mapped out, and additional research activities planned, this protocol will be 
updated and submitted to the IRB. 

Phase One 

Usability testing 

The first phase of the Ethnography project will involve usability testing of the Atkins library website.  Library patrons will 
be asked if they would like to participate in the sessions, and offered a small incentive for their time (e.g., soda and snacks, 
a $5 card to Ritazza, a $5 card for the Student Union Bookstore).  Usability tests will take no longer than a half an hour.  
Consenting library patrons will be brought to the usability testing sites (computers in the library equipped with capture 
software, and videocameras in the monitor).  The researcher, and accompanying notetaker,  will be in the space with the 
patron, and will assign basic tasks to be accomplished.  Patrons will be asked to find resources on the website, such as 
journals, journal articles, books within particular subject areas, as well as general information about the library, such as 
hours, floor plan, and the contact information for library specialists.  All of the actions of the patron will be captured with 
Morae software, and all interactions between patron and researcher will be video- and audio-recorded.  The patron will be 
asked to narrate their thought processes as they work, so that we can not only see what they do, but have some insight into 
why. (see:  consent form, usability) 

The plan is for many of these usability sessions to be carried out over the course of the first six months of the project.  As 
more library staff are trained, more sessions can be done.  All information will be collected, analyzed, and discussed not 
just by the ethnographer, but in conjunction with library staff, especially those involved with the redesign of the new 
webpage. 
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In addition to these low-profile usability sessions, there will be occasional large-scale usability tests, wherein subjects are 
brought by the researcher and notetaker  into a room with the usability testing equipment (computer with relevant software 
as above, plus video/audio recording equipment); the room will also be equipped to stream video to a room elsewhere in 
the library, where staff members will be.  Staff members will take notes on the usability test, and notes will be shared in 
subsequent debriefing sessions, where the actions and reactions of the user within the library web environment are 
discussed 

Panel Discussions/Open Forums 

In addition to the usability testing, we will be organizing panel discussions involving undergraduates, graduate students, 
and faculty talking about how they do their academic work (see consent form, panel discussion, and open forum).   These 
panels will be audio- and video-recorded, and will take about an hour and a half.   Library patrons will be asked if they 
would like to participate in the sessions, and offered a small incentive for their time (e.g., soda and snacks, a $15 card to 
Ritazza, a $15 card for the Student Union Bookstore)..  3-4 patrons at a time will be asked open-ended questions about 
their work on campus in front of an audience of staff and other library patrons.  Their answers and the subsequent 
discussion will provide information for the current ethnographic project concerning the library electronic and physical 
spaces, as well as suggest trajectories for future inquiries.  Some participants in the panels might be contacted again for 
further interviews 

Open forums will look like brainstorming sessions.  They will take no longer than two hours.  Consenting subjects will be 
invited to have pizza (in the evenings) or donuts (in the mornings)  in a room in the Atkins library, or in the Student Union.   
Researchers will ask the participants to represent their dream environment for the library, either electronic or physical.  
There will be a combination of drawing and writing involved in the brainstorming, and the entire session will be recorded 
for future reference. 

Interviews 

There will be both formal and informal interviewing of patrons and staff.  The library ethnographer will be scheduling and 
attending meetings with library staff, and taking notes on those meetings, to be better informed about how the library 
works as an institution.  Interviews with patrons will be both formal and informal (see:  consent form, interview).  Most 
formal interviews will be recorded, at least in audio.   

Photo Diaries 

Consenting patrons will be asked, for a small incentive (see above), to use a disposeable camera (provided by the library) 
to create photo diaries (see photo diary consent form).  After they take the series of pictures, and the pictures are 
developed, the patron will come to review the pictures with the researcher, and describe the meanings and context of each 
image.  Several sets of photo diaries are anticipated, including one focused on patrons taking pictures of each time they 
gather information  for assignments, one concerning documenting of most favorite/least favorite places in the library, and 
another attempting to document the process of faculty work on campus.  Specific task lists will be given to each consenting 
patron who does a photo diary, in an attempt to structure the diaries, so that they are comparable to each other, and also in 
an attempt to ensure we get usable, relevant information.  Students will also be provided with a photo protocol (see 
attached), to try to make sure that they are ethical in their use of the cameras  

 

Phase Three:  Inclusion of High School students in the Ethnography Project 

As of 2011, I am adding a different study population to the Atkins Ethnography project.  This addition will be a way of 
participating in a joint research project with OCLC (in the US) and JISC (in the UK).  OCLC is a nonprofit research 
organization, focusing on  library computer service and dedicated to furthering access to the world’s information and to 
reducing information costs.  JISC is the equivalent organization in the UK.  Both organizations fund and initiate research 
into information technology and the people who work with and within those systems.   As a part of this project, I wish to 
interview high school students (seniors, perhaps juniors as well) on how they gather information for their studies, and also 
in their private life.   

I will be encountering these high school students through their schools, and am in the process of applying to CMS for 
permission to conduct research in their high schools. The initial approach to students will be made in consultation with 
teachers and school leadership, after the initial permission to work within the school is granted from CMS (or, if not in 
CMS, from individual school leadership teams).  Any students encountered through non-CMS schools (ether private or in 
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Cabarrus or Union County districts) would be encountered only after permission from school leadership is obtained, and 
such permission is reported to the IRB.   

 

After initial permission is granted to do research in the schools, I would work with school leadership and teachers to 
contact students, and gain consent/assent for participation from students and their parents.  I will come into the school to 
talk to each student in person, explain what the research is for, and gauge their interest.  If they are interested, I will send 
home the consent./assent forms.  Once those forms are returned, I will schedule interviews with the students.  I intend the 
interviews to be done after school or on the weekends, but if individual circumstances allow, I may do some of the 
interviews on school grounds.  Depending on the schedules of each student, subsequent interviews might be made over the 
phone, or even via email or text; but the first interview will be face-to-face, and may take as long as an hour.   

 

 

So, for the purposes of the initial project, I am trying to find 15 students in HS and UNCC altogether, for the initial 
interview, and then from those 15, I will select 6 to monitor over three-months  I am including consent/assent forms both 
for the initial interview, as well as for the longer-term interviews. 

 

I will offer incentive cards for the initial interview of $20 (Target cards), which OCLC will provide for the high school 
students, and which the library can cover for the UNCC students.  An additional $45 Target card will be offered to those 6 
students (3 in high school, 3 at UNCC) consenting to be followed for 3 months. 

 

The kinds of questions I will be asking in the first interviews with these students are below.  These questions provide the 
rough structure, and indicate that the intent is not to pry into the content of the students' lives, but to reveal the strategies 
they employ to get the information they need to make (subjectively) effective choices.  These questions are starting point, 
and may inspire follow-up questions that are not given in detail here. 

 

1. Think of a time when you had a situation where you needed answers or solutions and you did a quick search and 
made do with it.  You knew there were other sources but you decided not to use them. Please include sources such as 
friends, family, teachers, coashes, etc. 

[PROBES: Did you simply take the first answer/solution you were able to find?  What was the situation?  What sources did 
you use?  What led you to use them...and not others?  Did they help?  How?  What sources did you decide not to use?  
What led to this/these decisions? What did source A give you that you thought source B could not?  Are there situations 
where source B would be a better choice for you?] 

 

2.   Have there been times when you were told to use a library, and and used other source(s) instead?   

 

[PROBE: How come?  What led you to this use?  Were there other alternative sources?  Did you also use them?  How 
come?  Why not? Try to get the respondents to discuss experiences searching catalogs and abstracting and indexing 
databases. Ask questions: What did source A give you that the catalog and abstracting and indexing databases could not?   
Are there situations where the catalog or abstracting and indexing databases would be a better choice for you? If the library 
is not used, explain what led you to use these sources instead of the library? Try to find out who they think provides the 
proprietary electronic resources and databases. Ask question: What affiliation/organization makes it possible for you to 
consult these sources?]  

 

3. Think of a situation where you needed answers or solutions and you did a thorough search (you did not take the 
first answer that you found). Describe the situation.  
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[PROBES: What was the situation? What explains in your mind why this search had to be thorough? What did you do? 
What sources did you use? What lead you to consult these sources (a source can be a person, a document, a catalog, etc.)?  
Did they help?  How? If more than one source:  What did source A give you that source B did not and vice versa?] 

 

 

4. If you had a magic wand, what would your ideal information system and services provide? How would you go 
about using the systems and services? When? Where? How?. 

12.  Duration of entire study and duration of an individual subject's participation, including follow-up evaluation 
if applicable, including:  
• Provide information on the number of required visits, tests, surveys to be completed, interventions. 
• Provide information on the approximate duration of each intervention (i.e., how much time should the subject expect to spend). 

 
 
This research project will begin as soon as IRB approves the protocol, and is conceived as a long-term project that 
will continue throughout the life of the Atkins Library, with the qualitiative research this project generates 
providing the foundation for policies in the library. 
Each individual research subject will not be asked for more than a few hours of their own time, cumulatively.  Staff 
who participate in the project, either as subjects or as researchers (and occasionally both) will have a more 
sustained relationship with the project.  It is partially for this reason that careful attention should be paid to 
confidentiality regarding staff participation in the ethnographic project. 

 
13.  Where will the subjects be studied?   
          If off UNC Charlotte campus, list locations. 
 
Attach 2 copies of letter(s) of permission to conduct the research project from school(s), organization(s) or any off-campus location. 

 
UNC Charlotte Atkins Library, and UNC Charlotte campus, generally. 

 
14. Confidentiality 
Explain how you will protect the confidentiality of the data collected. Describe procedures for protecting against or minimizing any potential risks from 
breach of confidentiality or invasion of privacy.  How will you protect the data with respect to privacy and confidentiality?  For example:   
●  Where will the data be stored? 
●  What security measures will be applied?  
●  Who will have access to the data?  Provide explanation of why they need access. 
●  If applicable, specify your plans for de-identifying or anonymizing the material if audio/video recordings or photographs will be used. 
●  If applicable, describe what measures will be taken to ensure that subject identifiers are not given to the investigator. 
●  If applicable, describe procedures for sharing data with entities not affiliated with UNC Charlotte. 
●  Provide a timetable for destroying the data and identify how they will be destroyed or provide explanation for perpetual maintenance. 
 
Please note:  The IRB expects researchers to access the minimal amount of data to conduct the study and to comply with applicable HIPAA and Family 
Educational Rights and Privacy Act (FERPA) requirements. 
 

The intention is, from the earliest stages, to train and encourage library personnel to take on research 
responsibilities of their own.  Library staff who have completed the CITI Social and Behavioral ethics module, and 
who have participated in research exercises alongside the library ethnographer, will eventually be carrying out 
some of the below on their own.  As people become certified, their names will be submitted to the IRB.  Staff 
without ethics certification and training will not be able to participate in the research detailed here, either as 
researchers or as notetakers  (see details, above). 
 
All of the information gathered, whether by Donna Lanclos, or by other library staff members, will be stored in the 
Atkins Library, in the office of Donna Lanclos.  Hard copy materials (notebooks, etc) will be in a locked filing 
cabinet.  Electronic files  (video, audio, and text) will be in a password-protected folder; only library staff actively 
participating in the research project, who have completed the CITI ethics module, will have access to these files. 
Information taken from all meetings, interviews, etc. will be treated confidentially, and any information shared by 
the ethnographer with the University Librarian, or any other researchers, will not be connected to individual staff 
members.  Written consent forms will not be involved in the informal interviews, but the researcher will inform the 
subject verbally about their right to confidentiality, and that they may discontinue the interview at any time.   
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Recordings, both audio and video, will be transcribed.  The transcription files will be de-identified (that is, the 
names of the participants will be removed in the transcription), and will be stored with the rest of the project files, 
in the password-protected folder.  Digital audio and video files will also be stored in the password-protected folder, 
for future reference by the research project, or by other researchers interested in ethnographic projects in libraries. 
The same precautions will be taken with the information gathered about the way the library works from informal 
meetings between the staff and the library ethnographer:  the information gathered will be confidential, and will 
not be connected to a person by name, or other identifying characteristics.   Library staff have the right to refuse to 
speak to the anthropologist, and request that any information they share with the anthropologist not be shared with 
anyone else. 
  
Audio and video recordings may be used during presentations at professional meetings, as well as during 
presentations to Atkins Library, and other UNC Charlotte staff.  When material is published, the anonymized 
transcriptions of the audio or video recordings may be used.  Data will be kept so long as the Ethnography project 
is active at the Atkins Library.  
 
Lists of participants who agree to be contacted for future research related events/opportunities will be maintained 
separately from the audio/video files and associated transcriptions; those lists of names will not be associated with 
each participant’s responses/data.  
  

15. Data security for storage and transmission. 
Check all that apply. 

 
For electronic data:  
Secure network 
  

Password access  

Encryption  

Other (describe in question #14 above)  
Portable storage (e.g., laptop computer, flash drive) 
Describe in question #14 above how data will be protected for any portable device  

 
For hardcopy data (including human biological specimens, CDs, tapes, etc.):  
Data de-identified by research team   

Locked suite or office  

Locked cabinet  

Data coded by research team with a master list secured and kept separately  

Other (describe in question #14 above)  
 
 

16. Full description of risks and measures to minimize risks:  
          Give full descriptions and measures risk factors.   
          For example: 

• psychosocial harm (e.g. emotional distress, embarrassment, breach of confidentiality, etc.)  
• economic harm (e.g. loss of insurability), and  
• legal jeopardy (e.g. disclosure of illegal activity) as well as  
• known side effects of study medication,  
• risk of pain and physical injury. 

 
There is no perception of risk on the part of undergraduate students, graduate students, or faculty who participate in 
this research project.  There may be a perception of risk on the part of the Atkins library staff, who may believe 
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that the new policies generated from the qualitiative research will put their jobs at risk.  It is important that staff 
trust the anthropologist, and the agenda of the research project.  It is to that end that anonymity will be the default 
for any staff member who participates in the research as a subject (not as a researcher).  In attending meetings and 
in being present in the library as a staff person herself, the library anthropologist is engaging in participant 
observation, and is subject to the usual ethical restrictions and considerations incumbent on any social scientist 
engaging in that methodology. 

 
17.  Benefits to subjects and/or society:  
     The possibility of benefits to society should be clearly distinguished from the possibility of benefit to the individual subject, if any.   
       If there is no direct benefit to the individual subject, say so.  Do not list monetary payment as a benefit. 

 
There is no direct short-term benefit to individuals who participate in this study.  However, the ultimate intent is 
the redesign of the entire environment of the Atkins library, which should enrich the experiences not only of 
library patrons (students and faculty and community members), but also the staff who work in the Atkins. 

 
18.  Inducements for participation:  
     If monetary, specify the amount and how this will be prorated if the subject withdraws (or is withdrawn) from the study prior to completion. 

 
food (pizza, donuts, sodas), gift cards (about $5 apiece) to Ritazza café and/or the Student Union Bookstore, cash 
remuneration not to exceed $5. 

 
19.   Costs to be borne by subjects:  
         If there are no costs to subjects, indicate this. 
 

their time. 
 
20.  Data analysis:  
       State how the data will be evaluated, indicate where and by whom data analysis will be performed. 

 
The anthropologist will take on the bulk of the analysis, but in consultation with library staff as needed.   

 
21.  Methods of recruiting:  
        Tell how prospective subjects are contacted.  Provide recruitment script (letters, email, flyers and advertising, telephone script, verbal, website, etc.). 
 

Participants will be recruited in a variety of ways, including through encounters at library service desks, while in 
the study spaces in the library, and in the common spaces of the University (quads, Student Union, etc).  Some will 
be recruited if they have previously consented to give their contact information to library staff, so that they might 
participate in Open Forums or Panel Discussions.  For example, patrons might be approached by library staff at 
service desks, or might be recruited in the Student Union by library staff.  Each recruitment script will be slight 
variations on: 
 
"We are having a panel discussion/brainstorming session in the library/student union to help us figure out how 
students do their work/use the library/want the library to look.  Do you have time to help us?  There is pizza/here is 
a gift card for your trouble.  It will take about an hour/fifteen minutes/half-an-hour of your time." 

 
22.  How will informed consent be obtained?  

Give full descriptions and measures for all of the following applicable risk factors: 
• Describe the process. 
• It is typical to obtain assent from children ages 7-17. 
• When the consent of a legally authorized representative is substituted for consent of the adult subject, explain why this is necessary. 
• If non-English-speaking subjects will be enrolled, a consent form should be prepared in their foreign language. 
• Someone who is fluent in the subjects’ language must be available to interpret. 
 
Attach 2 copies of the informed consent document(s) printed on your department’s letterhead. 
 

Written consent will be obtained from participants prior to participation; please see attached consent forms for 
written consent.   
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23.  Waiver of Consent Documentation and/or Procedure  
 
Waiver of consent documentation: An IRB may waive the requirement for the investigator to obtain a signed consent form for some or all subjects if 
certain conditions are met and if sufficient justification is provided.   
 
Waiver of Consent Procedure:  An IRB may approve a consent procedure which does not include, or which alters, some or all of the elements of 
informed consent set forth in this section, or waive the requirements to obtain informed consent subjects if certain conditions are met and if sufficient 
justification is provided.   
 
If waiver(s) is being requested provide brief explanation below of request for waiver(s) AND attach completed waiver form.  For more details and 
downloadable forms, go to:  http://www.research.uncc.edu/comp/human.cfm 
 
 

 YES NO 

Waiver or Alteration of Consent Procedure: 
Complete appropriate Waiver form and submit with protocol application.   

Requesting waiver of some elements of consent?   

Requesting waiver of consent entirely?   
Waiver of Consent Documentation: 
Complete appropriate Waiver form and submit with protocol application.   

 
 Explanation: For participant observation, and informal interviews, I ask that IRB waive consent 
documentation.  In those contexts, consent will be obtained orally by the PI; please see attached waiver of 
consent form. 
 

Submission Reminders 
Submit two (2) signed copies of the entire IRB Approval Application to: 
Cat Runden or Dixie Airey, Office of Research Services, 3rd Flr., Cameron Hall. 
 
Have you included the following items? 
□ Informed Consent document on appropriate UNC Charlotte letterhead (parental and assent if applicable) 

□ Surveys 

□ Questionnaires 

□ Psychometric Testing Instruments 

□ Interview and focus group questions 

□ Assessments 

□ Pre-Test, Post-Test 

□ Inventories, or scales that will be completed by participants 

□ Recruitment scripts (email, telephone, verbal announcements) & Flyers  

□ Request for Waiver documents 

□ Letter(s) of permission/cooperation to recruit participants from and/or conduct the research project from school(s), organization(s) or any off-
campus location. 
□ Did you include the tutorial completion date for you and ALL of your co-investigators, responsible faculty, research assistants, etc? 

□ Grant proposal methodology section, if applicable 
 
Involvement of co-investigators from other institutions: 
Efforts to determine the need for IRB approval from the co-investigator’s institution/organization must be documented.  
This documentation may be submitted along with the signed Investigator Agreement which can be found at:  
http://www.research.uncc.edu/Comp/human.cfm. 
 
For additional assistance, call Cat Runden at (704) 687-3309 or Dixie Airey at (704) 687-3311. 
 


